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BPMS 7 Admin — What’ New

BPMS Administrator Enhancements and Changes

Important Information for Users Upgrading from Version 6

If you upgraded from version 6 to version 7 and use the Survey module to send Survey Letters or Grease
Control Letters, please follow instructions in “Appendix A — Important Information for Users who Upgraded
from V6 to V7" on page 18.

Reminder Enhancements (v7.01w - 29-Mar-2017)

Two new options have been added to letters to provide more flexibility including the option to prepare the
letter x days “Past Due Date”.

“FIATLAR L mamenTIGS 11 raar 1 1 1iem

Letter Preferences [m23a] [
Letter ID Group Mo Iteri Mo Letter Mame Letter Type

| 1 1~ 1 |Test Due Cammercial Natice 1 | | |Test Due Letter ]
Ore Letter Per Document Mame Actual Mo of Days to Respond \ Prepare Letter [gshow in Beminder] Active
|Eustomer | |Test Due Commercial Motice 1.doc | |30 lleave blank if na response req'd] | 30 Daps M_;I W

Letter Description [optional] Paszt Due Date \7

First test due |etter. One letter per device.

Nefanlt Rerinignts Mrtinns far First | etter af gacch Groon

On the Reminder form, two new columns were added to show current settings. You can also manually
update those values on the Reminder form. The changes are temporary until you close the form. If you
change the value you need to click on button shown by arrow #2 to refresh the Reminder. The button
shown by arrow #3 can be used to re-query all letters with default settings configured on under letter
options (screen shot above).
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Reminder @
1 The following items may require your attention
Mo of ‘ Prepare | «
Items Prepare Letters Type Description Details | Mext Letter
958 | 15|Days Past Due Date  ~ |Test Due Letter Test Due Commercial Motice 1 Details.. | Prepare..
19 0|Days Before]Due Date - [Test Due Letter [Test Due Commercial Natice 2 Details.. | Prepare..
3 0|Days Before Due Date - [Test Due Letfter [Test Due Commercial Motice 3 Details.. | Prepare...
5 0|Days Before Due Date - [Test Due Letter Final Letter Expired (Test Due Commercial Moticy Details.. | Prepare...
3739 | 30|Days Before Due Date - [Test Due Letter [Test Due Residential Post Card 1 Details.. | Prepare...
8 0|Days Before Due Date ~ [Test Due Letfter [Test Due Residential Post Card 2 Details.. | Prepare...
21 0|Days Before Due Date » [Test Due Letter Final Letter Expired (Test Due Residential Post C| Details.. | Prepare...
i 30|Days Before Due Date ~ |Grease Conirol Letter Grease Control - Initial Inspection Details.. | Prepare...
3 30|Days Before Due Date - |Grease Control Letter (Grease Control - Reminder Details.. | Prepare...
54 | 30|Days Before Due Date - [Company - Tester Certification [Tester Certification Details.. | Prepare...
3 0|Days Before Due Date - [Company - Tester Cerification [Final Letter Expired (Tester Certification) Detailz.. | Prepare...
135 | 30|Days Before Due Date - |Company - Test Kit Calibration|Company - Test Kit Calibration Lir 1 Details.. | Prepare...
135 | 30|Days Before Due Date - |[Company - Test Kit Calibration|Company - Tester Cerification Ltr 1 Details.. | Prepare...
2
Record: M| 4 [ 2 »[M of 13 \ o
Time to Open: ’m Facility 10 Filter [Survey Letters): ’7 Bequerny Letters where Mo of ‘ Requary All with Close ‘
Dayz was Manually Updated Letter Defaults =

Why the Option to Send Letter “Past Due Date”

A few of our customer have reported that some of their customers are pretty good at staying on top of the
annual testing on their own or with a reminder from the testing company so they would like to delay
sending the “First natification letter”. They would like the option to send the letter once the test is overdue
by x number of days. In that context it makes sense to send the first letter past the due date.

Reports can be made Active/lnactive on the Report List

The Reports form now allows you to make reports active and inactive. The form has 3 tabs. The first one
shows Active Reports only. The 2" one shows Inactive Reports only and the 3rd one shows All Reports.
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Reports ‘/
Active Reports | Imactive Feports | &) Feports \
Report Description Report Name Active| Report IDV] »

High Hazard Facilitiez or Systems rptHighHazardF acilities 33
List of Approved Devices by Make, Model and Size rptListOfApprovedDevicesByMakeModelandSize 15
List of Approved Devices by Type, Make, Model and Size rptListOfApprovedDevicesByTypeMakeModelaindSize 28
List of Aszemblies Tested By Tester Company rpiListOfAszembliesTestedByTesterCompany 39
List of Azsemblies that Failed their Final Test rptListOfinstalls\WhereFinaTestFailed 45
List Of Azzembly Images By Address And Location rptListOfA=zzemblylmagesByAddressAndlLocation Py
List of Customers by Account No rptListOfCustemersByAccountio 4
List of Customers By Name rptListOfCustemersByName 2
List of Customers with Duplicate CustomeriD2 rptListOfCustemersWithDuplicateCustomeriD2 50
List of Devices and Installation History rpiList0fDevicesfndinstallHistory 1
List of Devices Tested by Jurigdiction, Facility Mame/Address rptTestzBylurisdiction 35
List of Facilties by Account No rptListOfFacilitiesByAccountNe 34
List of Facilties by Facility ID rptListO fFacilitiezByFacilitylD 59

= Fa es by Facility Mame rptListOfFacilitiesbyFac ame

List of Facilties by Hazard Level rptListOfFacilitiesbyHazardLevel 50
List of Facilties by Hazard Level with Facility/Hazard Type rptListOfFaciltiesbyHazardLevelVithFacilityType 54
List of Facilties with no Active Backflow Device rptListOfFacilitiezVWithNoBackflowDevice 65|
List of Facilties with No Active Backflow Device with Survey Letters | rptListOfFacilitiesWithNoBackflowDeviceWithSurv0Letters 58|
List of Facilties with Pending Surveys rptListO fFacilities\VWithPendingSurveys 58
List of Facilities with Total Number of Devices by Acct No rptListO fFacilitiesVWithNewOrRemovedDevicesByAcctNo a7
List of Installs and Test History rptListOfinstallsAndTestHistory 9
List of Installs by Account No rptListOfinstallsByAccountNo 11
List of Installs by Address rpiListOfinstallsByStreetfddress 5
List of Installs by Address and Facility Name rptListOfinstallsByAddressAndFacilityMame 19 j
Record: 14| 4 lilq L
Edit List | Edit Report | Refresh List | Select All Clear All Bun Report Close |
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Test Due Letter — New Options on Dialog Box

On the Test Due Letter dialog box, we added a few options highlighted below. These options are used by
Testing Companies to send reminders to their customers. It can be also used by municipalities and water
purveyors, as long as it is used consistently.

Print Options for Test due letter 1 (reqular mail) @
Letter Optionz Send to
Prepare Date: Mo of Days to Comply:  Date Responge Due; v Frimany Contact
15Jul2017 g | 40 - 24-4ug27 |

V' Other Contacts

o i New Option

Create New Letters LA LI ] o Contact Type [optionall:
Inciude - 2 |I:Iwner =

(™ Devices for which this letter is due | 45 _~ | days |BeforeQfie Date _~ |
* Devices with Test Month between | 8-Aug ~| and | S-dug -

and ‘Year of Mext Test Due between | and |

W Exclude devices not due far at least another [ 180 ~ | days

cuztomers with no email J
" Al active devices [even if test iz not due]

" Recreate Letters Prepared | |

Enhancements to Attachments (formerly Images)

The tab formerly named Images was renamed to Attachments.

" Leaked | e

Held At Held At Renamed from "Images” to

Closed Tight [ T
"Attachments™
Test | I Closed Tight ™ Closed Tight

Leaked I T
T
™ Leaked [~ Leaked [

B ic Info | Additional Info/Date Stamps | Custom Fields ~ Attachments | Registered Break Tank and Air Gap |

Delete | Edt | view | Fint | Attachments for this Test
File Name | Image Type | Image Title | Image Date | Image Comments ||

When you click the New button, the Import or Link to File dialog box has changed.

Import orLinkto File 1 (23]

[ 'Show Folders and Files Fac. Mame: [PRIMCESS & MELSOM REALTY CORP  Fac. Address: |535-637 PRINCESS ST, KINGSTOM

| £

3 1\' A
File Mame: |C:4D ata"BPDNBPDHPYBPMS7_Admin'BPMS 74 mports 1425272516, pdf Browse...

Item Type: |Test Report j Facility [0 5169  Image ID 105
Item Title: |‘| 42R27251R Item Date 02-Feb-2014 |
Comments: v

There are now 3 ways to select a file to attach or link to as shown by arrows 1, 2 and 3 on screen shot.

1. Check the box Show Folders and Files check box then select the file from list that will appear in
the left pane. This is the same way as in version 6. The folders and files are no longer loaded
because it is very slow when the folder has hundreds of subfolders and files.
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2. Click the Browse button to open the file using Windows File Explorer. This can be much faster
than option 1 if you have a lot of files in source folder.

3. You can copy and paste the file path from Windows File Explorer into the File Name text box.
Survey Related Changes and Enhancements
New Option to Flag Survey as “Cancelled”

A new check box labelled “Cancelled” was added. Use this option to leave a record that a Survey
occurred but you have decided not to pursue enforcement for whatever reason, such as another Survey
was conducted more recently.

r Surveys/Inspections ,EI = @1

AN =Sk A

MNew Delete Undo Sawve Search Al Datasheet Print Docs Cust  Facilties Devices Tests Surveys Testers Appd Tables Close

H‘?fp

Facility D [ BA0E  Faciiyy Mame [1518095 ONTARID INC [CAR CANAL  Activity Type CCC Survey - SuveylD [ 448
Facility Address  |1652 BATH RD, KIMGSTOM Date Surveyed 14-May-2013  Surveyed by Tirn Draviz =

D ate Inspected ,7 Inzpected by l—;[
Facility Type ].@«uto Sales/Garage Hazard Level |Medium Date Fully Complied ,7 ™ Corections Fequired [at time of survey)
‘Wwiater Purveyor ]Utilities Kingston Mest Survey Date ’7 I Mests &1 Requirements
[ Use Grids to List Requirements [inztead of text boxes| Mest Ingpection | i iCancelled

List of Requitements | Addtional Irfo/Date Stamps | Surves Letters | Attachments | Orline Submission History |
Options to Search for Pending Surveys

On the Facilities, when you click Search, you can search for No of Surveys Pending for facilities with
one or more pending surveys. A survey is defined as Pending (a.k.a. Outstanding) until either the Meets
All Requirements or Cancelled boxes are checked. This search is especially helpful to review if you
have more than one outstanding survey for a facility.

Facilities &= ]
SARARY \ =INARS ¢
New O Soatch ez Close

Facility Mam{ search Facilities r 5906

Sheet No To limit the scope of your search, specify a criteria then dick OK. To view all records, dick on the SHOW ALL buton. —;|

Unit No _ s : Multiple outstanding | oner |

s Quick Search &dVENCEdeIFEh | sort Records | / Surveys N
) Field: Comparison: Value "

City/PraztalC |No of Surveys Pending | |Greater Than or Equal _~ | ]E Ed| _] =i

C 1 : E
ommets || =1 | =1 | =] L _J
T N ) = i B
el | =) =[] | : J :||

Changes to Formula that Calculates how Survey Items Appear in Reminder

Items that appear in the Reminder for Survey Letters in version 7 (v7) may be different than items that
appear in Reminder in version 6 (v6), even with the same data for the following reasons.

1) Inv7, each Survey Record for a Facility is Independent form other Surveys
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In v6, for a given Facility, only the most recent survey record was used and showed in Reminder,
even if the Meets Requirements box was left unchecked on other pending (outstanding) survey
records for that same facility.

In v7 if you have more than one outstanding Survey Record (Meets All Requirements and
Cancelled boxes are unchecked) then they may both appear in the Reminder at the same time.

This scenario should be rare.

2) Inv6, if Next Survey Date had a future date as shown in the example below, then follow up
survey letters (Letter item # 2 and up) would not appear in the Reminder until that date. In v7, it
will appear in the reminder until either the Meets All Requirements or Cancelled box are checked.

H‘?Fg ‘E‘?ﬂ‘?ﬂ E%' %‘%

New Delete Undo Sawe Search Al Datasheet Print Docs  Cust  Facilties Devices Tests Surveys Testers Appd Tables Close

Facility ID E058  Faciity Name [ARCHBISHOF O'SULLIVAN C.5. Activity Type CCC Survey o Survey D 1223

Surveys/Inspections

Facility Addresz  |574 PEMERIDGE CRES, KINGSTON D ate Surveyped 14-Dec-2016  Surveyed by Germy Sutton hd
[Date Inspected li Ingpected by l—;[

Facility Type | Hazard Level ’7 Date Fully Complied Ii V' Conections Required [at time of survey]

Water Purveyor |L|ti|ities Kingston Mest Survey Date | 14-Dec-2021 ™ Mests Al Requirements

I Use Grids to List_Hequirements [inztead of text boxes) Mext Inspection I—l I Cancelled

List of Requirsments | Additional Info/Date Stamps | Survey Letters | Attachments | Online Submission History |

List of Requirements g Outstanding If requirements were partially met, izt oustanding items g

The facility requires a DCVA backflow preventer at the water entry point for
premizes izolation compliahce ag per submitted survey repart,

In v6, the assumed workflow was that users would not update the Next Survey Date until the box
“Meets All Requirements” was checked. BPMS would then calculate the Next Survey Date
automatically. However, sometimes the user would manually update the Next Survey Date even
when requirements were not met. This prevented the items due for another letter from appearing
in the reminder.
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Survey Form Changes and Enhancements

The survey form now gives you the option of entering the List of Requirements in grids instead of large
text boxes. If the box “Use Grids for Requirements (instead of text boxes” is checked, the tab “List of

Requirements” will show two grids, one for Premise Isolation (a.k.a. Containment) and another one for
Internal Protection.

Surveys/Inspections EI@

He‘?ﬂy EI‘??‘W ‘@‘M “ %‘E%‘ ‘&

New Delete Undo Sawve Search Al Datazheet Print Doce Cust Faciltiez Devicee Tests Surveys Testers Appd Tables Close

Faciliy D 13030 Faciity Mame [YRCC 875 Activity Type CCC Survey - SurvepID [ 2163

Facility Address  |2320 Kennedy Rd Date Surveyed ’m Surveped by |James Bond -
Date Inzpected ’7 Inspected by l—;l
Facility Type |C0mmercial Premizes Hazard Level |Md-Sewv Date Fully Complied ,7 M Canections Required
ater Purveyor | Wext Survey Date ’7 ™ Mests All Requirements
V' se Grids for Requirements (instead of text bones) Next Inspection

List of Requirements [Grids) l Additional Info/Date Stamps | Survey Letters | Altachments | Online Submizsion History ]

™ Ha Premise |solatian faund ™ Show Outstanding Requiremerts Only

Mew | Wiew/Edit | Delete | Premise Isolation (Containment)
|| Imp. Status | Service Tupe| Device Location| Haz Lvl| Origingl Protection | Serial Mo | Last Tested | Aceeptable? | Recamm'd Protection|  Camments
LW‘ meter raom High  |RP 1234 03-Hov-2014 Mo

Unimplemer meter room High D 4567 03-MHov-2014 Mol AP

Record: 14 1 kM of 2

™ Ma Cross-Cannection found

MNew | igw/E dit | Delete | FixturefZonefArea Isolation
Imp. Status | Business Mame| Device Location| Haz. Lyl | Onginal Protection| Serial Mo | Last Tested | Acceptable?| Recomm'd Protection|  Comments
» Unimnplermer| & Inc. buoiler makeup | High DT ER43 03-Moy-2014 Mol RP
Unimplemer| & nc irigation system | Mod SCVA 3876 03-Mov-2014 Mof DA,
Urirmplemer| & Ine. Prezsure Wazhe| Mod Mane 456789 03-Mav-2014 Ma| DCWA,
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The data entry form has two sections, the top half of the form is filled out from the initial field survey. The
bottom half of the form, if required, is entered either after the Test Report has been received or after the

final inspection.

2 Premise Isolation

~ Survey Report Info
Service Type

Device Location

/ Sections filled out during field Survey '

Domestic -

Metered Service IYes - |

IMechanical Room

Hazard Level IHigh v l
Original Protection Type
Device Serial No

Device Last Tested

Original Protection Acceptable? ING I

El

IDWA bt I Protection at time of Survey Report

I45‘5? S/N at time of Survey Report

ID3*N ov-2014

Recommended Protection Type IHP I

Survey Comments

Indicates if protection at time of
Survey Report was acceptable.

Replace DCVA by AP

~ Implementation Report Info

Implementation Status
Implemented Protection Type

Date Implemented

New Device Sernal No

MNate of lmbal Tact

Implementation Comments ||

—Water Meter Details

Meter Serial No
Meter Size

Meter Location

Section filled out after corrections have -
been implemented

IUnimpIemenled - ]

I j’
l—
I—

I Initial Test Submitted? |No - |

I Water Account No
I - I Water Service No

-~

-

——
——

Option to _add
new device Add New Backflow Device |

- — Additional Info

Premise Isolation 1D I1 8

Survey ID
Facility ID

GPS Latitude
GPS Longitude
GPS Elevation
Install 1D
Device Serial No
Next Test Date
Device Type
Device Make
Device Model
Size

Date Created
Time Created
Created By
Date Modified
Time Modified
Modified By

|21 63
|1 3030

ROF
(7ot
[FPWsaitmae

Cancel

Page 10 of 25



BPMS 7 Admin — What’ New

Survey Letters when using Grids for Requirements

When using grids to enter survey requirements, the new mail merge field “SURV_REQ”, used in with style
“Survey Requirements” allows you to display individual requiremenst for each cross-connection in
tabular format as shown on screen shot below.

| 9 . Use Style "Survey Requirements™
R =

i A4 Survey Requirem ) Arial -0 -|B I U|E
iaE o] 8 3 o |[insert Word Field- ]| 2 9 9 2 [ W41

DS SV B 6 o B Pastespedal. S| ) 7 0

N P R SR R

@WATER

PREMISE ISOLATION (CONTAINMENT):

Meets Service Type Device Location Hazard Original Recommended Implemented Comments

Req. Level Protection Protection Protection
. Yes Domestic ROOM #4, WATER METER High None RP “*NOT IMPLEMENTED ==
- By-pass
) Yes  Domestic ROOM #7, WATER METER High DCVA **TEST NOT RECEIVED ***

[SURVEY REPORT INFO]
ORIGINAL SERIAL NO- 89189388

. Yes  Fire System WATER METER ROOM, High SCVAF RP RP ==*NOT IMPLEMENTED **=
~ LOCATED IN BASEMENT. [SURVEY REPORT INFO]
- NEAR CENTRE OF EAST SIDE ORIGINAL SERIAL NO- 0911201
OF THE BUILDING. FIRE SPRINKLER WITH CHEMICALS

REQUIRES RP INSTEAD OF SCVAF
PER FIRE SAFETY REGULATIONS OF
THE PROVINCE OF ONTARIO AND
THE CANADIAN ASSOCIATION FOR
FIRE PREVENTION.

Use word document named surv_grid_tal.doc as template.

Letter Preferences @
Letter ID Group Mo [tem Mo Letter Mame 1 Farent Letter Letter Type

| 10| 7] 1 |First Natice | | |Survey Letter R |
Orne Letter Per Document Hame Actual Mo of Days to Respond Frepare Letter [show in Beminder] Active

|Facility | Jsure_onid_ta1.dac | |9IJ (lezve blank if o response req'd] ISD Da_l,JsIBefore DueDatz -] M

Letter Diescription [optional]
Firzt Motice that is sent.

— Default Recipients | |— Options for First Letter of each Group

¥ Primary Customer Contact Only 1 bar in Reminder vahen Due?

™ Other Contact
Er Lontacts Survey Requirsments o

Contact Type [optional] |  In Test Baokes

I swiater Agency

o eyzdinzpections with anather letter
y hiz was the only option before version 7)

& {nGrids Blly rur frorn the Letters meanu

™ Admiristrative Autharity

I Tester ak LCancel

I Tester Compary

— Default Print Options

= B
Letter TupelD: [ 2 ¥ Prirt Letter

One Letter Per I 4 I™ Print Form
Form MName: | |

V¥ Print Mailing Labels/Envelopes [Usze the "Custanize Labels"
') : m m = button o et a default mailing
Tope: IAVB["" 2l Bl TS e b &2 label for all letters.)

K

Edit Letter Edit Farm Customize Cuztomize Customize Custarnize Survey Recaord 0K C |
Content Content Letter Type Labels Levices Due Requirements Details =h

Record: Hl 4 ” Fl |)I |)*| of 1 (Filtered)
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Test Form — Validate Tester Company Business License (v7.01v)

On the Test Report form, upon entering the Tester Name or Certification No, if the check boxes
highlighted below on the Customize form is checked then BPMS will check the Business License Expiry
date on both, the Tester form and the Tester Company form.

o

Custormize BPMS

. General] Customer/Facility/Device  Test | Surveylnzp | Import | Submizzionz | Tes
Test Optiohs De
Lewvel of Detailz:  Defaulk Pressure Unit Default Device &pproving Org: -
|Details | |F'si | |L|SE | e
Dizplay Warming ‘When Reduced Pressure Aszembly - I
¥ Tester's Certification Expired ¥ Enable Check Yalve 2 Psid -

W Tast K.it/Gauge Calibration Expired [ Enable B ackziphonage Info

¥ Blsiness License Ewpired
Default Mext Test Day:

IV Populate Test Kit S/M fram Tester Info |<5ame az Last Test Day> |

If both forms have a value in field Business License Expired dates, the warning will appear only if both of
them are expired. If only one date is populated and the date is expired then a warning message will
appear.

Multiple users can now reliably prepare letters at the same time

In version 6 with SQL Server back-end, if two or more users were preparing survey letters at the same
time, the selection of recipients of one user could overwrite the selection of another user. This issue has
been resolved in version 7.

New Reports
Report #1 - Summary of Test Results Entered by Device Type and Hazard Level

The report provides a count of the number of test reports entered into the database over a particular
period of time.
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Printed on:  04-Oof-2044
Time: 1120 AM

SUMMARY OF TESTSENTERED BY DEVICE TYPE AND HAZARD LEVEL

City of Markham
For Period between 01-Jan-2013 and 31-Dec-2013

Device Type |Hazard Level First Time Test | Test after Replacement | Annual S5emi Annual Test |  Total
DC

Unclassified 21| [ 7] 24

Total - OC H| [ 3 24
DCDd

|nelzcsified il [ [

Total - DCDA il [ [ 1
DCVA

M E ) 1

Unclassified 23 5 237 430

Total - DCVA CE| g 333 41
PVB

Unclassified 23 E 2g 82

Total - FVB 23 3 35 62
RF

Sev 3 0 1

Unclazsified 113 5 403 526

Total - RP 112 5 410 527
RPF

Iinclz=sified El 1 0

Total - RFF i 1 I i
SRPVE

Unclz=sifisd fll 1 ﬂ

Total - 5RFVE [i 1 [ i
SVB

Unclzssified E [ [ 2

Total - SVB ] [I [I 2
<Al

Min E 0 1

Sev 0 [ 1

Unclassified 251 14 722 1,047

Total -<All 251 14 784 1,043

The report provides a count of the number test reports which are due to be submitted for any time period
within the next year. This helps to forecast work volumes.
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Print Options

For Period between: | O1-Jane203 gl and [31-Dec-2013 |
lm Device Type ’m
AMD = | Hazard Level m
| [<&ll> =

Report Title:
SUMMARY OF TESTS ENTERED BY DEVICE TYPE AND HAZARD LEVEL

Sub-Title:

City of Markhanm
For Period between 07-Jan-2013 and 31-Dec-2013

Preview Report Print Report Cloze

Report #2 - Summary of Test Backlog and Upcoming Test

The report provides a count of the number test reports which are due to be submitted for any time period
within the next year. This helps to forecast work volumes.

SUMMARY OF TEST BACKLOGGED AND UPCOMING TEST

City of Markham
For Period between 01-Oct-2013 and 30-Sep-2013

*Backlogs 2013-10 201311 201312 201401 201402 201403 2014-04 201405 201406 201407 201408 201409 Total

TestDue 882 151 164 105 53 50 180 225 146 183 154 10 4 2307

* Backlog m eans that test was due before 01-0ct-2013

Printed: 2014-10-01 11:33:08 AM Pagelafl
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Report #2 - Print Options
Print Options

Options:

For Period between: [ 07-Oct-2013 B8 | and [30-5ep-2013 8|

‘water Purveyor [leave blank for all]
| <]

Fieport Title:

SUMMARY OF TEST BACKLOGGED AND UPCOMING TEST

Sub-Title:

City of Markham
For Period between 01-0ct-2013 and 30-5ep-2013

Preview Report Frint Repart | Lloze |

Report #3 - List of Active Facilities with No Active Backflow Devices

List of facilities have not installed a premise isolation backflow device or that have not submitted a test
report to date.

B rptListOfFacilitiesWithMoBackflowDevice : Report = =

List of Active Facilities with No Active Backflow Device
City of Markham

AND Hazard Level ="Mod’ AND Facility Zip begins with "L3"

Facly Customer Postal Hazard
1] 1] Account No Streat Mo Strest Mame city Stste Zip Code Lewsl  Customsr Name Malling Address
522 2820 TANMW 7225 ‘Woadoine Ave Markram ON  L3R1AZ  Moa i T225 WOODBINE AVE SUTE1S,
MARKHAM, ON
9578 8421 7400840 555 Alden Rd Marknam ON  L3R3LS Mod TECH AL 555 Algen Rd. Markham, ON
MANUFACTURING LMTED
9613 3358 7310870 |20 ‘Woodoine Ave Marknam ON  L3R9WS Mod US EXECUTIVE OFFICES INC 303 - 8320 WOODBINE AVE, MARKHAM
oN
9638 3678 7206030 na ‘Woodoine Ave Marknam ON  L3R1A3  Mod The Huntiey Goup 1 Valeyorook Or, Sule 102, Toronto, ON

Report #3 - Print Options
Print Options

[MD ~| Hazard Level Mod 2

’m Facility Type m

’m Zip Code beaing with |L37 {leave blank for all)
[BND -] [<A =

Report Title:

List of Active Facilities with Mo Active Backflow Device

Sub-Title:

City of Markham
AMD Hazard Level = 'Mod'

Preview Hepart Frint Repart Cloze
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Report #4 - List of Testing Companies with Expired Certification

rptTesterCoWithExpiredCertification : Report

== ol =)

LIST OF TESTING COMPANIE S WITH EXPIRED CERTIFICATION
City of MarkhamF or Period between 01-Jan-2014 and 34-Dec-2014

Company Nams Addrsss Fhons Numbsr  Emall Bus Lic.  Insurance Testsr Cortficabon Testsr inspsctor  Plumbing  Cerbfcation
Expirss  Expirss o Full Nams No Cert Expirss Cort Expirss Lic Expires Agency

A LA Pumbing & Mechankal 31 Capenier Cout KA, ON S04TITITZ NoEmal Address Avalabie  0FFer-D014 ITJuk0i4

476 Tomy Peml 08264 2-8ep-2013
A-1 Plumbing & Dral Ltd 1212-1600 S2ndnumt Cir. Scarorough, ON 4168576052 Inb@aonepkmbhgoom 1-ALZ20TE 30-Aug-2014

165 Mrza Movgral 08550 EDec2014 OWWA
Actlre Wesnankaling 39 5homeime R, Tonta, ON HETIEHI0 senvoe@acivemecnanialoom 2502013 18-hov-2013

454 JamesFaries 01370 0E-hov2013 oWWA

455 Geram Dier 02034 26402013 TWWA

455 Can Cukk 10008 16-Juk2013 OWWA

457 Cinbn Camae 10388 O7-HoV2013 OWWA
AlRswothine 131 Bermondsby. Toronio, ON 45541000 mamy_whie@ahsworncom 27-May-2014 O1-Apr-2014

461 MantRawnRe 1110 a7-hov2014 oWWA
Almor Wechan kol L 101 Freshway Or, Uni 40, Concom, ON 9056696224 almormechankai@romalloom 0-Fea-2014 13ADR2013

231 MessmoPerkfo 09049 05-De0-2013 AWNA
Anfisld Mechanical 358513 Roaa, Ut 4 kiU, ON  0SS607877 Ext nazalankia@oaingt.ca 30-Jun-2013 13-Sep-2013

430 Jeremy Lenlanc 08031 13-Dec-2013 awwa
Anzell enankaILE 56 L1y Lake FD30, Pelemonugn, ON TO5T40-2000 01N2013 O7ME2013

Report #4 - Print Options

Print Options

Dphtions:

For Perod betweer: | 01-Jan-2014 E#| and |3‘l -Dec-2D14E
Report Title:

LIST OF TESTING COMPANIES WITH EXPIRED EQUIPMENT CaLIBRATION

Sub-Title:

City of MarkhamFor Period between 01-Jan-2014 and 31-Dec-2014

Indude the following information if it expires during the reporting period
[+ Business License
[v¥ Insurance Policy

[ Test Kit Calibration

Iv¥ Indude records that expired before the reporting period

Print Repart LClose
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Report #5 - List of Testing Companies with Expired License or Equipment

Calibration

18 rptTesterCoWithExpiredCalibration : Report = -E s

4

q

LIST OF TESTING COMPANIES WITH EXPIRED EQUIPMENT CALIBRATION

E City of MarkhamF or Period between 01-Jan-2014 and 31-Dec-2014

i

E Company Nams AOOresE Phone Num ber Eman Bus. Lic. Insurancs Test Serial Make Model Primary User Calibration

E Expirss Expirss Kt Mo Expires

- A .?;’.‘:\;Sla’ll:l";& Mecranical 31 Carpenter Coutt, Martham, ON 5-471-T772 No Emall Address Avaliab e 08Fen2014  27-M2014

I 358 05080875 Amin 40-200-TKSU  Tony Peml 13Nov2013

E A-1 Pumbing & Drain Ud 121241600 Sandnurst O, Scarorougn, ON 416-857-5052 i @zoneplumbing com 11-A0g2014  30-Aug2014 126 306085 Wams TK-A9E Mrza Mougnal -an2014

1

P Actie Mechanical inc 89 Snomc e Rd. Tomnto, ON 416-T98-8410 sanvice @actiemechantalcom  25-0ck2013  18-Now-2013
4650 0128388 Walis TK-SSE Krks Kaspowicz z-Mey2013
461 10081308 Mid-west 8455 Kris Kaspowkz @-May203
462 10081304 Mid-West 8455 Krks Kaspowkz x4 13
463 11091803 Mi-West B455 Krks Kaspowicz 26-Mer2013
454 Q0:ZI2 Mid-ivest 8455 Kris Kaspowicz 26-Mer2013

ARswarh inc 131 Bemondsdy, Toomo, ON 416-554-1009 manny_whie@alewom.com  27-May2014  01-Apr-2014

¥*9 oz AmWikins TGS Manfed Whie 04-Feo2014

Report #5 - Print Options
Print Options

Options:

Fuar Period between: | 01-Jan-2014 8| and |31-Dec-2D14E

Report Title:
LIST OF TESTIMG COMPARNIES WITH EXPIRED EQUIPMEMT CALIBRATION

Sub-Title:

City af MarkhamFor Periad between 01-Jan-2014 and 31-Dec-2014

Indude the following information if it expires during the reparting period
¥ Business License
W Insurance Policy

W Test Kit Calibration

W Indude records that expired before the reporting period

Frint Report Cloze
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Appendix A — Important Information for Users who Upgraded from V6 to V7
If you just have upgraded from version 6 to version 7 and you use the Survey module to send letters for Cross
Connection, Grease or Amalgam control, please read this section carefully.

As described in section “Changes to Formula that Calculates how Survey Items Appear in Reminder” on page 7, version 7
has a different way of determining which items should appear in the Reminder for Survey and Grease control type letters.

We recommend that you follow the steps below shortly after migrating from version 6 to version 7 to avoid sending letters
to customers.

Part 1 — Review Letters
Make sure letters are mutually exclusives

If you have more than one group of letters dependent on the same field, make sure they are mutually exclusive. On
screen shot below, we have 3 groups of survey letters highlighted: Low Hazard, High Hazard and Emergency. They all
depend on field ChangesRequired (the Corrections Required check box on the Survey from). You need to make sure
that in the Reminder, the facility will receive the appropriate letter and only one.

Letters

==

W Show Active Letters Only

Sort Order |Letter Type [Desc), Group [Azc), ltem [Aec) j

Active Letters | Inactive Latters |

Letter Type Letter Name

Parent Letter (Optional)

Document Name | Letter Depends On Field| Prepare Letters | Actr

Test Due Letter 1| Test Due Letter 1 30 TestlLir! doc NexiTestDate 30 Days Before

Test Due Letter 1 2| Test Due Letter 2 30| Test Due Letter 1 TestLir? doc NexiTestDate 0 Days Before D
Test Due Letter 1 3| Test Due Letter 3 15| Test Due Letter 2 TestlLird.doc NexiTestDate 0 Days Before D
Survey Letter 19 1| Low Hazard - First Let| 300 SURV_TA1.DOC| ChangesRequired 30 Days Before
Survey Letter 19 Z|Low Hazard - Second 30| Low Hazard - First Letter SURV_TAZ DOC| ChangesRequired 0 Days Before D
Survey Letter 19 3| Low Hazard - Third Le 15| Low Hazard - Second Letter | SURV_TA3 DOC| ChangesRequired 0 Days Before D
Survey Letter 19 4| Low Hazard - Disconn 7| Low Hazard - Third Letter SURVY_TA4 DOC| ChangesRequired 0 Days Before D
Survey Letter 20 1|High Hazard - First Let| &0 SURV_TB1.DOC| ChangesRequired 30 Days Before
Survey Letter 20 2| High Hazard - Second 15| High Hazard - First Letter SURV_TB2Z2.DOC| ChangesRequired 0 Days Before D
Survey Letter 20 3| High Hazard - Disconn 7| High Hazard - Second Letter | SURY_TB3.DOC| ChangesRequired 0 Days Before D
Survey Letter 21 1| Emergency - First Lette 3 SURV_TC1.DOC| ChangesRequired 30 Days Before
Survey Letter 21 2| Emergency - Dizsconne 7| Emergency - First Letter SURV_TC2.DOC| ChangesRequired 0 Days Before D
Survey Letter 22 1| Facilties with Survey [ SURV_SLD1.DO| NextSurveyDate 30 Days Before
Survey Extension| 17 1| Survey Extension Lette 30 Surv_Ext doc 30 Days Before
Repair Letter 18| 1| Repair Letter 1 30 RepairLtri.doc | SendRepairLetter 30 Days Before
Repair Letter 18| 2| Repair Letter 2 30| Repair Letter 1 RepairLtr? doc | SendRepairLetter 0 Days Before D

There are two ways of doing this.
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Option 1 - First Letter won’t appear in Reminder

If you set the option First Letter to appear in Reminder when Due to No as shown below then it won't be a problem
because you are manually sending the first letter.

Letter Preferences

Letter ID Group Mo Item Mo Letter Mame Letter Type

iE | 21 j | 1 |Emergenc_l,l - First Letter | J |Suwe_l,l Letter d
One Letter Per D acument Mame Actual Mo of Duaps to Respond Prepare Letter [zshaw in Reminder]  Active
|Facility j |SUF|V_TE1.DDE

j 3 [leave blank it no responze req'd] | 30 Daps |Before Due Date - v

Letter Description [optional]

Default Recipients Optiohs for First Letter of each Group

W Primary Customer Contact Only |z the Letter Dependent on a Field? Firgt Letter to appear in Reminder when Due?

™ Other Cortacts % s lether iz dependent an this field: ™ Yes.
l—_l |C0necti0ns Feguired vj. ™ Exclude surveps/inspections with anather letter
- ~ Mo
* Mo, | will manually run from the Letters menu
-

Option 2 — Apply a Permanent Filter

If you want the first letter to appear in the Reminder then you can apply a permanent filter to each letter in a group to

make that mutually exclusive. In example below, we apply a permanent filter to separate low hazard facilities from high
hazard facilities.

Letter Preferences

[l

Letter ID Group Mo [tem Mo Letter Mame

Letter Type
| 175 | 19j | 1 |L0w Hazard - First Letter | J |Suwey Letter j
Ore Letter Per Document Hame Actual Mo of Days to Bespond Frepare Letter [show in Beminder]  Active
|Facilit_l,J j |SUF|V_T!—‘-.1 .boc

j 300 [leave blank i no responze reg'd] | 30 Days |Before Due Date - v

Letter Dezcription [optional]

Default Recipients Optionz for Firzt Letter of each Group

W Primary Custamer Contact Orily |5 the Letter Dependent on a Field? First Letter to appear in Reminder when Duea?

™ Other Contacts * “Yez, letter iz dependent on this field: 0+ iYes, :
l—_l |Cnnections Required j I Exclude surveps/inspections with anather letter
I_ i Mo
" Na, | will manually run from the Letters menu
-
- Permanent Filter/Sort: Wiew/Edit |
Lows Hazard Facilities j
-
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To apply a Permanent filter, from the Letters form, select the first letter in a group then click Letters Options button then
on the Permanent Filter/Sort drop down, select <New>. Set up the filter then click OK then give a name to your filter.

, (=25

&

Search
To limit the scope of your search, spedify a criteria then didk OK. To view all records, dick on the SHOW ALL buton,

Quick Search | Advanced Search | Sort Records |

Field:
Hazard Level (Facility)

Value:
=] [tow =1 B
Letters Dependent on Field NextSurveyDate should have Letter Type “Survey Required Letter”

Letters that Depend on Field Next Survey Date should have the Letter Type set to “Survey Required Letter” instead of
“Survey Letter”.

Comparison:
| |Equal To

Letters

(=]

W Show Active Letters Only

Sart Order |Letter Type [Desc), Group [Asc), lkem [bec) j

Active Letters | Inactive Letters |

Letter Type

Letter Name

Parent Letter (Optional)

Document Name

Letter Depends On Field

Prepare Letters | Acty

Test Due Letter 1| Test Due Letter 1 ) TestlLirl.doc NexiTestDate 30 Days Before ]
Test Due Letter 1 2| Test Due Letter 2 30| Test Due Letter 1 TestLir2 doc NexiTestDate 0 Days Before D
Test Due Letter 1 3| Test Due Letter 3 15| Test Due Letter 2 TestlLird.doc NexiTestDate 0 Days Before D
Survey Letter 19 1| Low Hazard - First Let| 300 SURV_TA1.DOC| ChangesRequired 30 Days Before
Survey Letter 19 2| Low Hazard - Second 30| Low Hazard - First Letter SURV_TAZ DOC| ChangesRequired 0 Days Before D
Survey Letter 19 3| Low Hazard - Third Le 15| Low Hazard - Second Letter | SURV_TA3 DOC| ChangesRequired 0 Days Before D
Survey Letter 19 4| Low Hazard - Disconn 7| Low Hazard - Third Letter SURW_TA4.DOC| ChangesRequired 0 Days Before D
Survey Letter o e - | SURNV_TB1.0OC| ChangesRequired 30 Days Before
Survey Change to " Survey Required Letter” 15| High Hazard - First Letter SURNV_TB2.DOC| ChangesRequired 0 Days Before D
SUMVEY e _ — S 7| High Hazard - Second Letter | SURV_TB3.00C| ChangesRequired 0 Days Before D
Survey Let‘ter4 21 1| Emergency - First Lette 3 SURNV_TC1.00OC| ChangesRequired / 30 Days Before
Survey Letter 21 2| Emergency - Disconne 7| Emergency - First Letter SURY_TC2.DOC| ChangesRequire 0 Days Before D
Survey Letter 22 1| Facilities with Survey [ SURY_SLD1.DO| NextSurveyDate 30 Days Before
Survey Extension| 17 1| Survey Extension Lette 30 Surv_Ext.doc 30 Days Before
Repair Letter 18] 1| Repair Letter 1 30 RepairLtri.doc | SendRepairLetter 30 Days Before
Repair Letter 18] 2| Repair Letter 2 30| Repair Letter 1 RepairLtr2.doc | SendRepairLetter 0 Days Before D

Setting the Letter Type to “Survey Required Letter” is recommended if you are sending a letter either to inform a customer
that you will be conducting a survey or to ask them to hire a qualified person to conduct the survey. It will ensure that:

a) When a Survey Record is created from this letter, the box “Corrections Required (at time of survey)” will not be
checked. This is more appropriate since you don’t know if there corrections are required until the survey is

conducted.
b) When the box Corrections Required is checked, it will stop sending a follow up Survey Required Letters

This is especially important if the survey is done by a private company, the Survey Required Letters are to ensure
that the customer will hire a qualified person. Once the survey is done, if corrections are required, the Corrections
Required box is checked and requirements are entered. The appropriate notice is then sent (e.g. High Hazard —
First Letter) either right away or later on as part of the batch of letters.

Part 2 — Review Pending Surveys

1. Open the Facilities form then click Search button
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2. Under Quick Search tab, set options as shown below then click OK

& Search

Search Facilities
To limit the scope of your search, spedfy a criteria then dick OK. To view all records, dick on the SHOW ALL buton.

Quick Search | Advanced Search | Sort Records |

Field: Comparison; Value:
|MNo of Surveys Pending 7| |Greater Than = |0

3. If results are found click Apply Filter button

Click the Surveys/Inspections tab. The lines where the last two columns are unchecked are knows as Pending
Surveys. The last column has column heading CXLD for “Cancelled”.

rererery 3 Sviegr q
e 7|« |E & s &
v | % | | Wl | 7| | 2|
New Delete Undo Save Search Al Datasheet Print Docs  Cust Facilties Devices Tests Surveys Testers Appd Tables Close
Faciity Name  [MARTYRS' SHRINE Eopuliolieniiaciny | botive ¥ Faciipld | M
Street Mo 16163 Street Mame |‘I2 Hiwfy | AccountNo I Test Maonth I?xJuI 'I
Unit Mo I Crozs Street | _'I Property |d Mo I Survey Cycle |5 Year - I
Address 2 | Hazard Level IMed\um - I Mext Survey |29dul-201 4
City/State/Zip |Mid|and _'I |DN ;I | Faciity Type |CHUF|CH ;I
Comments EiFIFlE SERVICE ONLY- MO DOMESTIC MO ACCT IM DIAMOND wiater Purveyor |Town of Midland =1
4ddCust | Delete | wiewCust | Detais | Customers for this facility
| Customer Mame | Cust.ID | Cust Type [ Frimary Contact| Active|Na Mail Upd| Mailing Address
B [JESUITS IM ENGLISH CAMADA 29 ] 43 Queen's Park Crescent E. Toronto, OM
This item is pending because it
Record: MLI T b [ M[r#|of 1 has these two boxes unchecked

Installed Devices  Surveys/Inspections | Devices with Pending Lettersl Greaze Contral | Atlachmentsl Additional Infa. | Custom Fieldsl \\
N

Mew Surw’lnspl Delete Surw’\nspl Wiew SurvAnzp I Surveys{Iinspections for this facility

Survey [D] Activity Type [ Date Surveped | Date Inspected Last Letter Sent | Date Sent | Resp. Due | Date Completed| Meets Reg| CxLD
IR CCC Survey Midland - First Responze to Survey 15Jan-2015) 16-Mar-2015 [m] [m]
25-Aug-2006] 29-Jul-2009] Midland - First Aesponse to Survey 10-Jun-2009] 07-Aug-2009  04-Aug-2009

Navigation button bar for Facilities

L] |HK| of 2

Record: 14| 4] T b | M pk]| of 151 (Filtered)
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To cancel a survey, double-click the desired record to view the Survey details then check the “Cancelled” box.

You may want to change the Next Survey Date to a future date if you want the even to appear in the Reminder in
the future.

Surveys/Inspections o @ [z

v+ | % | B 7| %[ 8|43 2R 5 | v

Hew Delete Undo Sawe Search All Datasheet Print Docs  Cust  Facilties Devices Tests Surveys Testers Appd Tables Close

Facility D 34 Faciity Mame [MARTYRS' SHRINE Activity Tipe |CCC Survey ] Survey |D 307

Facility Address  |16163 12 HWY, Midland [Date Surveyed Surveyed by hd
Date Inspected Ihzpected by -

Facility Tupe |I:HL|F|I:H Hazard Level |Medium Date Fully Complied [ Comections Required [at time of survey)
W ater Purvenar |T|:uwn of Midland Mext Survey Date 29Ju201d T Meatz Al R equirements
™ Use Grids to List Requirements [inztead of text boxes) Mext Inzpection - [ Eancelled

List of Requirements | &dditinnal InfrdMate Stamns | Siumesu | atters | &tachments | Niline S1hmission Histon |
4. |If results are found click Apply Filter button

Click the Surveys/Inspections tab. The lines where the last two columns are unchecked are knows as Pending
Surveys. The last column has column heading CXLD for “Cancelled”.

5. If you have more than 2 pending surveys with the same Activity Type as in the example below, you open the
survey record for each. If they trigger the same letter, you should cancel one of them to avoid sending the same
type of letter twice for the same facility. For example, in our example below, the two rows highlighted both have
the box “Corrections Required” checked, which means it could cause letters in the same group to appear in the
Reminder for the same facility (separate letter for each survey).

Facilities [f= = =]

" ;5;,‘ ‘q‘?’;‘v %‘E@

Mew  Delete Undo Sawe Search Al Datasheet Print Docs Cust. Facilties Devices Tests Surveys Testers Appd Tables Close

Faciity Mame  [BORSA WHOLESALE Copy to New Facily | Active M Facilityld [ &7
Street Mo [616  StreetMame [EASY ST [ AccouwtMo | TestMonth [Ful =]
Unit Mo ,7 Crozs Street | | Propertyld Mo ,— Survey Cycle m
Address 2 | Hazard Level  |Low | Mext Survey 'm
City/State/Zip  [Midland | JaN | |L4R 3ME Facility Type  [COMMERCIAL JE |
Comnments gND WATER METERS NO ACCOUNT Tax ROLL OMLY Water Purvepor |T0wn of Midland 1
fdd Cust | Delete | Wiew Cust | Details | Customers for this facility
Cusgtorner Name | CustID | Cust Type [ Primary Contact| Active [ No bail Upd| Mailing &ddress |
» |BORSA WHOLESALE INC. | 264/ | | | O |290KING STREET. MIDLAND. OM ]

Record: 14 1 d] of 1 Need to review it.

Installed Devices  Surveys/Inspections | Devices with Pending Letters | Grease Contral | Attachments | Additional Info. | Custom Fields |

More than one Pending Survey for a Facility. ’

New Sum’lnsp| Delete Surv/Insp | Wiew Surv/Insp | Surveys{inspections for this facility

Survey D] Activity Tupe | Date Surveved | D ate Inspected Lazt Letter Sent Diate Sent | Resp. Due | Date Completed| Meets Reg[ TRLD
» 57| CCC Survey | ] ]
E14| CCC Survey idland - First Responge to Survey 13-Jan-2014) 13-Mar-2014 O O
36| CCC Survey 02-Aug-2006 14-Jul-2008 14-Jul-2008 ]
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Appendix B — Example of Discrepancies between Items in Reminder in V6 versus V7

Discrepancies in Survey Letters and Grease Control Letters are possible because of changes in the formula that determines if a survey should appear in the
Reminder. If you notice a difference right after installing the program (before any updates are done in either version), take a screen shot of the REMINDER items
in both version then email it to BPMS support. We will need to get a copy of your BPMS 6 Admin database to review the differences.

V6 V7
Reminder 3 B8 Reminder [F==7)|
The following items may require your attention The following items may require your attention
Show first letters due within I an - i Femind of other events due within I o _- i Show first letters due within i a0 - Remind of other events due within | 0~ I
— . & Al
49 [Tester Cerification Letter Tester Certification Detailz... |  Prepare... 49 [Tester Certification Letter Tester Cerification Details...| Prepare... ‘
91 |TestDue Letter Test Due Letter 1 Details... | Prepare... 91 |TestDue Letter Test Due Lefter 1 Details... | Prepare... ‘
367 (TestDue Letter Test Due Letter 2 Details... | Prepare... 367 |TestDue Letter Test Due Letter 2 Details... | Prepare... |
213 |TestDue Letter Test Due Letter 3 Detailz... | Prepare... 213 |TestDue Letter Test Due Lefter 3 Details... | Prepare... ‘
12 |TestDue Letter Final Letter Expired (Test Due Letter 3) Details... | Prepare... 12 |TestDue Letter Final Letter Expired (Test Due Letter 3) Details... | Prepare... ‘
30 |Survey Letter Midland - First Response to Survey Requirements Details... | Prepare... 34 |Survey Required Letter Survey Announcement Details... | Prepare... ‘
125 |Survey Letter Midland - Second Response to Survey Requirements Details... | Prepare... 34 |Survey Letter Midland - First Response to Survey Requirements Details.. | Prepare... ‘
30 |Survey Letter Survey Announcement Detailz... | Prepare... 133 |Survey Letter Midland - Second Response to Survey Requirements Details... | Prepare... ‘
1 [Survey Letter Midland - Final Response to Survey Requirements Details... | Prepare... ‘
" 2 Survey Letter Final Letter Expired (Midland - Disconnection Notice) Details... | Prepare... .
\
\
_vJ
Record: I<| 4 II 1 _» |>II>-FI of 8
Time to Oper: IOU:OU:OG
hd
Record: 4] 4 | 1 b | | of 10
Time to Open: [00:00:04 Facility 1D Filter (Survey Letters): Close

Sample explanation for discrepancies.
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No|No of |Noof [Discrepancy|Type Description Discrepancy Details
ltems |ltems (V7 — v6)
(V6) (V7)
1 (30 34 4 Survey |[Midland — First 4 facilities appear twice in v7 because they have 2 outstanding surveys. Facility ID: 70, 400,
Letter |Response to Survey 550, 559. | will fix it in BPMS 7 so only the latest one shows up. Meanwhile, you should
Requirements check the “Cancelled” box on oldest Survey record when you see a duplicate.
2 |125 133 8 Survey [Midland — Second Facility IDs in v7 only: 97, 407, 465, 514, 519, 524, 551, 584 (no Next Survey Date — in v6,
Letter |Response to Survey those don’'t come up in Reminder). In v7 letter will come up in reminder even if another
Requirements survey record is created later (unless a letter of the same type was sent in a newer survey).
In v6, a letter appears in the reminder only for the last survey record.
3 |0 1 1 Survey |Midland - Final Facility ID 499 comes up in v7 only. In v6 if there is no Next Survey Date like this one they
Letter |Response to Survey don’t come up in Reminder.
Requirements
4 |0 2 2 Survey |Final Letter Expired Facility ID 141 and 165. Same as above.
Letter |(Midland —
Disconnection Naotice)
5 |30 34 4 Survey |Survey Announcement |Same as #1. 4 facilities appear twice in v7 as they have 2 outstanding surveys. Facility ID:
Letter 13, 462, 550
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